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Bio English version:

Dr. Rima Al Hasan is an Assistant Professor of Operations Management and Innovation and
Assistant Dean for Quality Affairs at the School of Business, University of Jordan. She holds
a PhD from Warwick Business School, University of Warwick (UK), where her doctoral
research received international recognition, including First Prize in the EDAMBA Thesis
Competition and a Highly Commended distinction in the Emerald/EFMD Outstanding
Doctoral Research Awards.

She has received several international awards for her academic contributions, including the
Chris Voss Best Paper Award at the EUROMA Conference (2021) and the Emerald
Outstanding Reviewer Award for the International Journal of Operations & Production
Management (2024), along with recognition for her engagement in Sustainable
Development Goals initiatives.

Her research focuses on operations excellence, innovation and product development,
organizational paradoxes, and entrepreneurship, with publications in leading international
journals such as the International Journal of Operations & Production Management, the
Journal of Humanitarian Logistics and Supply Chain Management, and Creativity and
Innovation Management.

Dr. Al Hasan serves as an Associate Editor for leading international journals and is a
Regional Ambassador for the Academy of Management (AOM) Operations and Supply Chain
Management Division. She is also a certified trainer in entrepreneurship and innovation and
has contributed to capacity-building programs at national and international levels. She
previously served as Country Director and Chief Sustainability Advocate for Jordan at




AlphaZulu Advocates (2023-2024), a UK-based non-profit organization, leading initiatives
aligned with the
United Nations Sustainable Development Goals.
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